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Woodlands Primary School - Mobile Phone and Smart Device Policy
(Based on DfE Guidance – February 2026)
Policy Statement
At Woodlands Primary School, we are committed to providing a calm, safe and purposeful learning environment where every child can achieve their very best. In line with the Department for Education's guidance, Woodlands Primary School is a mobile phone-free environment by default throughout the school day. 
The use of mobile phones and similar smart devices can distract from learning, increase safeguarding risks and reduce opportunities for positive social interaction. This policy sets out how mobile phones and smart devices will be managed at Woodlands Primary School.

Aims
This policy aims to:
· Maintain a calm and purposeful learning environment. 
· Maximise learning time. 
· Promote positive social interaction. 
· Protect pupils and staff from online harm and cyberbullying. 
· Support safeguarding and privacy. 
· Reduce distractions during the school day. 
· Ensure consistency across the school. 

Scope
This policy applies to:
· All pupils. 
· Visitors. 
· Volunteers. 
· Contractors. 
· Staff (see Staff Code of Conduct). 
It covers:
· Mobile phones 
· Smartphones 
· Smart watches capable of communication or internet access 
· Tablets with mobile capability 
· Any device capable of making calls, sending messages, accessing the internet, taking photographs or recording audio/video. 

Pupils
Woodlands Primary School strongly discourages pupils from bringing mobile phones to school.
Where a parent considers it essential that a pupil brings a mobile phone (for example, because they walk to and from school independently), the following arrangements apply:
· The phone must be switched off before entering the school site. 
· The phone must remain switched off throughout the school day. 
· It must be handed to the School Office immediately on arrival. 
· The phone will be securely stored during the day. 
· It will be returned to the pupil at the end of the school day. 
· The phone should not be turned on again until the pupil has left the school site.
Pupils must not use mobile phones anywhere on the school site during the school day.

Smart Watches
Pupils may wear a basic digital watch.
Smart watches capable of:
· making calls 
· sending or receiving messages 
· accessing the internet 
· taking photographs 
· recording audio 
must not be worn during the school day.
If brought to school, they must be handed into the School Office alongside any mobile phone.
Smart Glasses
Smart Glasses must not be brought onto the school site by pupils, staff or visitors.

Educational Visits
Children will not be allowed to take a mobile phone on a school trip/visit or a residential.
Specific arrangements will be communicated to parents before the visit.
School Trips and Residential Visits
Staff may use their personal mobile phones during school trips, educational visits and residential visits where this is necessary to support the safe and effective running of the visit.
Personal devices may be used for appropriate school-related purposes, including:
· Communicating with other members of staff during the visit, particularly when groups are working in different locations.
· Contacting the school or senior leaders where necessary.
· Making emergency calls or contacting emergency services.
· Communicating with venues, transport providers or other relevant organisations.
· Accessing information required for the safe organisation of the visit, such as directions, timings or booking information.
The use of personal mobile phones must remain professional, appropriate and limited to purposes connected with the visit while staff are responsible for pupils. Staff should be mindful that they continue to act as role models for pupils and should avoid unnecessary personal use of their phones.
Personal mobile phones must not be used to take photographs or videos of pupils. Any photographs or recordings required during a visit must be taken using a school-owned device and in accordance with the school's safeguarding, data protection and photography procedures.
Where staff use their personal phone to communicate with colleagues during a visit, they should ensure that confidential or sensitive information about pupils is not unnecessarily shared or stored on personal devices.


Medical or Exceptional Circumstances
Exceptions may be made where:
· required by a pupil's medical needs 
· specified within an EHCP 
· agreed by the Headteacher for safeguarding or exceptional circumstances. 

Staff
Staff should not use personal mobile phones while supervising pupils except in an emergency or where authorised for school business.
Personal phones should:
· be kept out of sight during teaching time; 
· never be used to photograph or record pupils; 
· not be used in classrooms / communal areas accessed by children except for authorised school purposes (for example using your phone to get the authorisation code for CPOMs). 
Staff personal phones can be stored in the following areas:
· School office areas;
· The School Staffroom;
· Classroom cupboards (out of reach of children);
· Staff personal phones should not be stored in communal areas or anywhere where they are in easy access to children; 
· Staff should not wear smart watches in EYFS teaching areas.
Staff should follow the Staff Code of Conduct regarding mobile phone use.

Visitors
Visitors are requested to keep mobile phones switched to silent while on site.
Photography or recording is not permitted unless authorised by the Headteacher.
When signing in visitors must tick to agree to the school’s mobile phone policy.

Photography and Recording
Photographs and videos of pupils may only be taken using authorised school equipment.
Personal devices must never be used to photograph or record pupils.

Breaches of this Policy
If a pupil is found using a mobile phone or prohibited smart device:
· the device will be confiscated; 
· it will be taken to the School Office; 
· parents may be asked to collect the device if appropriate; 
· sanctions may be applied in line with the school's Behaviour Policy. 
Repeated breaches may result in additional sanctions and meetings with parents.
If a member of staff is found to be in breach of the policy then it will be recorded as a low-level-concern.


Safeguarding
This policy supports the school's safeguarding responsibilities by helping to:
· prevent cyberbullying; 
· reduce exposure to harmful online content; 
· protect personal information; 
· safeguard pupils' privacy; 
· reduce opportunities for unauthorised photography or recording. 


Responsibilities
Headteacher
The Headteacher is responsible for:
· implementing this policy; 
· ensuring staff apply it consistently; 
· reviewing the policy regularly. 
Staff
Staff are responsible for:
· consistently enforcing the policy; 
· reporting concerns; 
· supporting pupils in understanding expectations. 
Parents
Parents are asked to:
· support the school's mobile phone-free approach; 
· avoid contacting pupils directly during the school day; 
· contact the School Office if urgent communication is required. 
Pupils
Pupils are expected to:
· follow this policy at all times; 
· hand phones into the School Office if they are brought to school; 
· respect the school's phone-free environment. 

Communication with Parents
Should parents need to contact their child during the school day, they should telephone the School Office.
If a pupil needs to contact home, this will always be facilitated through the School Office.

Monitoring and Review
This policy will be reviewed annually or sooner should Department for Education guidance change.
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